
Benefits Administrator FAQs

eServices

Q.	 What types of eServices are available?

A.	� eServices are electronic or online services that help 

you work more efficiently.

	 •	 Plan documents: eCert & ePolicy

		�  To distribute dental and vision policies and 

certificates electronically, download the PDF files 

and attach them to e-mails or post them on a 

company intranet.

	 •	 Enrollment: eEnroll

		�  Enroll, change or terminate member coverage in 

real time. View member coverage status, including 

effective dates and dependent coverage levels. 

You can also verify and update information prior to 

receiving monthly bills. Once you become a part 

of eEnroll, you’ll gain access to eBill.

	� •	� Billing and payment: eBill & Electronic Funds  

Transfer (EFT)

		�  Simple billing is one of the benefits of eServices. 

Key features include “Request Bill” and “Pay Bill.”

		�  “Request Bill” gives you the option of choosing 

when you’d like to receive your bill. After updating 

all member information, you simply order your bill 

by selecting the “Request Bill” icon. The following 

business day you’ll receive an e-mail confirming 

the bill is ready.

		�  With “Pay Bill” you can pay bills online through EFT 

and you have access to 12 months of billing history 

(no paper bill is mailed with the eBill option).

Q	 What are the benefits of eServices?

A.	� eServices are free and effortless, plus they save time 

and money when administering members’ dental 

and vision benefits. And they save natural resources 

since no or minimal paper is used.

	� With eServices you can make member eligibility 

changes in real-time. Groups that take advantage 

of some of the eService options, such as eCerts, 

benefit from both convenience and the additional 

cost associated with paper certificate delivery.

Q.	 How do I sign up for eServices?

A	 Complete and submit the eServices agreement.

Q.	� What should I do if I get the message “Your 

Credentials Cannot Be Verified?”

A.	� Make sure your caps lock is not on when entering 

your user ID and password.  If you still receive the 

same message, contact us at 800-497-7044, or if 

you’re in NY 800-829-3177.

Q.	 If I am signed up for eBill, how will I receive my bill?

A.	� You’ll receive an e-mail message when your bill is 

ready for review online.  You can also access up 

to 12 months of billing history and download your 

monthly statements into Excel and/or PDF format.  

A paper copy of the bill will not be mailed.

From enrollment to billing and payment, managing your Benefits Administrator account is easy.  
The answers to these frequently asked questions can get you started.

https://wf.employeebenefitservice.com/rsl/eagreement


For more information contact your Reliance Matrix sales or account manager or visit reliancematrix.com

Reliance Matrix is a branding name. Insurance is underwritten by Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) which is 
licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam; First Reliance Standard Life Insurance 
Company (Home Office New York, NY) is licensed in New York, Delaware, and District of Columbia. Standard Security Life Insurance Company of 
New York (Home Office New York, NY) is licensed in all states. Absence services are provided by Matrix Absence Management, Inc. Product features 
and availability may vary by state.
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eServices (continued)

Q.	 Can I pay online?

A.	� If you are signed up for eBill and have completed 

the Electronic Funds Transfer (EFT) Form online, just 

select the “Pay Bill” function to pay online.

Q.	 How often does my password expire?

A.	 Your password does not expire.

General inquiries

Q.	� How can I submit enrollment/change forms or 
termination notifications?

A.	� If you are not using eEnroll, you can mail updates  
to Reliance Standard Life or First Reliance Standard,  
as applicable.

	� PO Box 82510	  
Lincoln, NE 68501	  
Fax: 402-467-7338	

Q.	� How do I notify you if a dependent is a full-time 
student?

A.	 Mail verification of full-time student status to:

	� PO Box 82510 
Lincoln, NE  68501 
Fax: 402-309-2580

Q.	� How long does it take for ID cards and certificates 
to arrive after I have re-ordered them?

A.	� Please allow seven to ten business days to receive ID 
cards and certificates after ordering.

Q.	 Where do I find enrollment forms or claim forms?

A.	 Visit the forms section of our website.

https://reliancematrix.com
https://customercare.rsli.com/dental-vision/

